
Warranty - What is Covered:

For Residential Use:
Batca Fitness Systems warrants all of its products against defects in manufacturing, materials and
workmanship under normal use and service for one year from date of purchase including paint, chrome,
upholstery and grips.  Batca Fitness Systems also warrants all cables, belts, bolts, nuts, caps, plugs,
bumpers, washers, levelers, decals, gas springs and other hardware for three years after date of
purchase; all moving parts, including pulleys, bushings, bearings and pull pins for five years after date of
purchase and warrants the frame and all welded parts for the lifetime of the original purchaser.

For Commercial Use:
Batca Fitness Systems warrants all of its products against defects in manufacturing, materials and
workmanship under normal use and service for six months from date of purchase including paint,
chrome, upholstery and grips.  Batca Fitness Systems also warrants all cables, belts, bolts, nuts, caps,
plugs, bumpers, washers, levelers, decals, gas springs and other hardware for one year after date of
purchase; all moving parts, including pulleys, bushings, bearings and pull pins for three years after date
of purchase and warrants the frame and all welded parts for ten years after date of purchase.

What is not covered:
This warranty does not cover damage, which results from shipping, misuse, abuse, neglect, carelessness,
modification or alteration, accident, fire, flood, “acts of God” or other contingencies beyond the control of
Batca Fitness Systems.  This warranty also does not cover deterioration from wear and tear or exposure
or any defect, which would not have happened if instructions in the owner’s manual had been followed.
Improper installation, improper assembly or follow-up maintenance along with installation of parts or
accessories not originally intended for products of Batca Fitness Systems are also not covered by this
warranty.  Only genuine Batca parts should be used for replacement, repair, and maintenance for this
warranty to apply.

Defective parts will be repaired or replaced at Batca Fitness Systems option, without parts charge to the
purchaser.  All returns require a return authorization prior to acceptance of repair work.  Batca Fitness
Systems reserves the right to make design changes without any prior notification and shall not be
responsible for incidental or consequential damages.

The purchaser is responsible for shipping the defective part back to the factory.  Repair or replacement
is the exclusive and sole remedy of the purchaser.  Labor charges associated with parts changeovers are
not covered by this warranty.  Proof of purchase, serial number, model number and date of purchase will
be required along with all pertinent information of the alleged damage.

This warranty applies only to the original purchaser and is not transferable.  Claims under this warranty
must be made directly to Batca Fitness Systems.
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